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Quality Policy

IRT, a product manufacturer and supplier for the Cathodic Protection
industry, is committed to maintaining a Quality Management System to
meet or exceed the requirements of our customers and the ISO 9001:2015
standard.

Our goals are:

e Understand our customer's goals and embrace them to achieve
increased customer satisfaction by providing quality, defect free
products and on-time deliveries

* Maintain excellent supplier partnerships while continuously assessing
their performance to gain improvements in cost, increased
compliance, better quality and shorter delivery

« Motivate our employees to take ownership of their work

* Provide on-going training to advance the skills of our greatest asset,
our employees

* Actively identify and resolve problems to ensure highly consistent
products

e Periodically review the performance of the Quality Management
System and our Quality Objectives to continually improve their
effectiveness

IRT management ensures that this policy is understood, implemented,
and maintained at all levels in our organization.

Eric Renz, President Date: March 6, 2017




